
RESOURCE TOOL
DV 101



This resource is a project of the Eastern Suburbs Domestic 
Violence Network, supported by Randwick City Council.  
The resource is meant to be a quick access guide for workers 
new to the area of DV and also provide a quick reference tool for 
contact numbers and services for those who work in the DV field.
If you would like more information on the Eastern Suburbs 
Domestic Violence Network. contact  admin@thedeli.org.au
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What is domestic and 
family violence?

It is abusive behaviour by 
one person to control and 
dominate another person 
within a close relationship.  
It may include physical 
assault, psychological abuse, 
social abuse, economic 
abuse or emotional abuse.
The following are some 
examples of domestic and 
family violence:
•	 Punching,	hitting,	
kicking, slapping or choking
•	 Using	weapons	such	

as knives to threaten you 
•	 Forcing	someone	to	have	
sex (rape)
•	 Forcing	someone	to	look	
at pornography
•	 Constant	humiliation,	
insults, name calling
•	 Threatening	to	hurt	or	
kill 
•	 Threatening	children	or	
other family members
•	 Threatening	to	destroy	
things that are important
•	 Controlling	finances
•	 Preventing	someone	from	
seeing friends or family

•	 Monitoring	
emails, mail and 
phone calls
•	 Locking	in	the	house
•	 Making	frequent	and	
unfounded accusations of 
being unfaithful
•	 Often	making	
unreasonable demands
•	 Damaging	property	in	
order to frighten.

Sourc:e:	Domestic	Violence	You	
Can	Live	Without	It	Brochure.	
Department	of	Community	
Services	(DoCS).	May	2005

In a recent announcement 
by Tanya Plibersek, the 
Federal Government 
Minister for Housing and 
Minister for the Status 
of Women stated that in 
any year, nearly half a 
million Australian women 
experience domestic 
violence or sexual assault, 
one in three Australian 
women have experienced 
physical violence and one 
in five Australian women 
have experienced sexual 
violence.

The	2006	ABS	National	
Survey	found	in	the	12	past	
months
•	 Over	440,000	women,	
were the victims of violence 
in the last year. 

Data	analysis	by	The	
White	Ribbon	Foundation	
indicates that 
•	 20.8%	of	all	homicides	
involve intimate partners 
(	average	of	76	intimate	
homicides pa)

•	 Domestic	violence	costs	
the	community	@$8B	per	
annum – pain, suffering, 
premature mortality, health 
costs, production costs, 
second generation costs 
– counselling, school child 
protection 
•	 97%	perpetrators	are	
men against women 

Domestic Violence is a crime

Some of the facts
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Avoid blaming the victim
The person may blame themselves for the 
violence.  It’s important not to agree as 
no-one deserves to be abused no matter 
what.  Suggesting they did something 
to provoke the abuse is not supportive.  
Perpetrating	violence	is	a	choice	and	is	a	
way to maintain power and control in the 
relationship.

Avoid blaming alcohol, other 
drugs, mental health issues 
for his domestic violence 
behaviour
These do not cause domestic violence, the 
need	for	power	and	control	do.		Many	
people use alcohol and other drugs and 
are never abusive to their partners.

Avoid telling her what to do
Through controlling and abusive 
behaviour she may have lost some of her 
self-esteem,	confidence,	and	decision	
making skills.  To support her it is 
important to allow her to explore options 
and make her own choices.  Give her 
information to make an informed choice.

Avoid talking to the abuser 
about his behaviour
This may place yourself and others in 
danger.

Avoid making negative 
comments about her partner
It is not helpful to make comments as she 
may	feel	the	need	to	defend	him.		Focus	
on her and her safety.

Don’t expect them to leave the 
relationship quickly or ever
Ending a domestic violence relationship 
can be difficult.  There may be threats 
of harm, she may hope the partner will 
change their behaviour, family pressure, 
personal beliefs about marriage, fears 
about where to live and how will she 
cope etc.

Source:	NSW	DoCS	March	2007	
Supporting	someone	who	experiences	Domestic	
Violence	brochure

WHAT TO AVOID
Everyone has the right to feel safe
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Tips to help

Source:	NSW	DoCS	March	2007	
Supporting someone who experiences 
Domestic	Violence	brochure

Believe what the victim tells you
You	might	think	their	boyfriend/partner/husband	
was a really nice person, what they appear to be 
does not always mean they are that way behind 
closed doors.  Take the issue seriously.

Focus on her safety and 
her children’s safety
Let	her	know	you	are	worried.	Go	
through the safety check list on 
Page	6.

Domestic Violence & 
Same Sex relationships
The	Police,	domestic	
violence services, gay and 
lesbian organisations, the 
courts and other services 
all report that they are 
working with individuals 
who have experienced or 
are experiencing same sex 
domestic violence.
To date, there is little accurate 
Australian	research	that	
records the level of domestic 
violence in gay and lesbian 

relationships. However, a 
number of overseas studies 
suggest that the general 
patterns and levels of 
domestic violence in same 
sex relationships are about 
the same as in heterosexual 
relationships. These studies 
also show that once the 
violence starts it is likely to get 
worse.
Source: www.ssdv.acon.org.au

Let her know it’s not her fault
No-one	deserves	to	be	abused.		No	matter	what	
the situation everyone has a choice in how they 
respond.		Anger	is	not	an	excuse	for	domestic	
violence.

Let her know about 
the range of services 
that can support her 
(listed on the back).  
In an emergency contact the 
Police	000.
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An	initiative	of	the	RSPCA	in	association	with	lead	agency	St	George	Domestic	Violence	
Counselling	Service.		This	program	provides	an	option	for	women	escaping	domestic	vio-
lence who own pets. 
Temporary	accommodation	for	these	pets	may	be	able	to	be	negotiated	with	the	RSPCA.	
The pets must be able to be collected from a safe place and be owned by the person seeking 
to	access	this	service.	Fees	are	negoitable.	Call	St	George	Domestic	Violence	Counselling	
Service	for	further	information	on	Ph:	9087	8300.

Impact on Children
Children	are	affected	by	domestic	and	
family violence even if they have not seen 
the	abuse	or	violence.			Children	develop	
the basic brain structures for managing 
emotional states (self regulation) in early 
childhood	(0-3).	The	child’s	relationship	
with their primary carer, usually their 
mother, is fundamental to this brain 
development. 

When	the	mother	is	in	a	state	of	chronic	
fear due to domestic violence, these brain 
structures do not develop causing problems 
controlling emotions and behaviour. These 
problems manifest as conduct disorders, 
learning	difficulties,	ADHD,	and	self	
harm in older children, and as mental 
illness, substance abuse and violence in 
adults. 

Children	also	need	someone	to	talk	to	
about what is happening in their home. 
Domestic	and	family	violence	services	listed	
in the back of this booklet can help. 

Safe Beds for Pets
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Compensation
Victims	of	violent	crimes	are	eligible	
to claim compensation for injuries 
sustained; actual medical and related 
expenses; actual loss of earnings and 
lost/destroyed	or	damaged	personal	
items which occurred at the time of 
the	act	of	violence.		Claims	should	
be	made	within	2	years	of	the	act	of	
violence and claims can be made on 
behalf of children.  
Ph:	8688	5511	or	
www.lawlink.nsw.gov.au/vs

The	Police	will	respond	
at any time to provide 
protection if someone feels 
threatened or are worried 
about their safety.
Police	can	arrest	the	
person who is threatening 
and make an application 
on behalf of the victim for 
an	Apprehended	Domestic	
Violence	Order	(ADVO)	
to protect the woman 
and children from future 
threats	and/or	violence
An	ADVO	is	an	order	
made by the court to 
protect the victim  from 

violence, threats and 
harassment from a spouse, 
de facto partner, ex 
partner, family member, 
carer or person living 
in the same household..  
This order can include an 
Exclusion	Order	which	
prohibits the abusive 
person from returning to 
the	home.		Police	MUST	
apply	for	an	ADVO	if	they	
suspect or believe that a 
domestic violence offence 
or child abuse offence 
has been or is likely to be 
committed.

The	ADVO	restricts	
behaviour by placing 
conditions including not  
to assault, not to enter 
premises, not to contact 
etc.  If the defendant 
breaches	the	ADVO	the	
Police	should	be	called	
to investigate and charge 
the perpetrator if there is 
sufficient evidence.
Only	the	Court	can	
change conditions to the 
ADVO	so	it	is	important	
to ensure the conditions 
are relevant to the family.

Police Response

Victims Services
Approved Counselling Scheme
Victims	of	violent	crime	may	also	be	eligible	
for	free	face	to	face	counselling.		The	Victims	
Support	Line	on		1800	633	063	can	assist	
with more information .
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Safety Planning Tools

•	 Tell	your	friends,	family,	teachers,	work-
mates	or	your	GP	and	ask	for	help

•	 Try	working	out	a	code	word	you	can	
use with a trusted friend or relative to let 
them know you need help

•	 Have	an	excuse	prepared	so	you	can	
leave	quickly	if	you	feel	scared

•	 Keep	important	items	somewhere	safe	
in case you need to leave in a hurry (for ex-
ample, important documents, such as birth 
certificates,	bank	books,	tax	file	numbers,	
passports; a spare set of keys; medication; 
and a change of clothes).

•	 Have	in	mind	a	place	to	which	you	and	
your	children	can	go	quickly,	if	necessary.

•	 Let	your	children	know	what	to	do	in	
an emergency (where to go, and who to 
telephone. Give them the numbers for the 
police, neighbours, relatives).

•	 Make	a	list	of	emergency	telephone	
numbers

•	 Remember	that	if	you	have	a	re-dial	
button on your telephone, anyone else in 
the	house	can	push	redial	to	find	out	who	
you have just rung.

•	 If	in	public	and	the	abusive	person	ap-
proaches	you,	scream	out,	Go	Away,	Leave	
Me	Alone.			This	should	deter	them	as	they	

want to look good in public.  If not go 
into	a	shop	and	ask	them	to	call	the	Police.	

•	 Call	the	police	on	000	if	you	are	in	
danger.	Violence	is	a	crime	and	the	abusive	
person could be charged

•	 If	you	are	out	–	arrange	your	own	way	
home rather than going with someone you 
are scared or unsure of, always take money 
for transport and a phone if possible

•	 Apply	for	an	AVO	–	an	Apprehended	
Violence	Order	is	a	court	order	that	says	
the abusive person isn’t allowed to abuse 
you again. It can also say they aren’t al-
lowed to come near you or contact you.

•	 Contact	a	counselling	service	or	helpline	
for support and help, see the contact num-
bers on the back page

Sourced	from	VAW	Healthy	Relationships	Brochure	
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Development	of	new	technologies	such	as	
the internet, email and mobile phones have 
opened up new avenues for abusers.   Trust 
your instincts. If you suspect the abusive 
person knows too much, it is possible 
that your phone, computer, email, car use 
or other activities are being monitored. 
Abusers	and	stalkers	can	act	in	incredibly	
persistent and creative ways to maintain 
power and control. 

Plan for safety.	See	Safety	Planning	
Tools.

Use a safer computer. ‘Spyware’ 
and ‘keylogging’ programs are commonly 
available , can track what you do on your 
computer without you knowing it, and it 
is not possible to delete or clear all of the 
‘tracks’. Try to use a safer computer eg. at a 
public library.

Create a new email or instant 
messaging account. Do	not	create	or	
check this new email from a computer your 
abuser could access, in case it is monitored. 
Use	an	anonymous	name,	and	account:	
(example:	bluecat@email.com.	Look	for	
free web-based email accounts (like yahoo 
or hotmail), and do not provide detailed 
information about yourself. 

Check your mobile phone set-
tings. If your phone has an optional 
location service, you may want to switch 
the	location	feature	off/on	via	the	phone	
settings menu or by turning your phone on 
and off. 

Change passwords and pin num-
bers. If anyone abusive knows or could 
guess	your	passwords,	change	them	quickly	
and	frequently.	Use	a	safer	computer	to	ac-
cess your accounts. 

Minimize use of cordless phones 
or baby monitors. If you don’t want 
others to overhear your conversations, turn 
baby monitors off when not in use and use 
a traditional corded phone for sensitive 
conversations. 

Get your own mobile phone. The 
phone log may reveal your plans to an 
abuser	if	you	are	planning	to	leave.	Con-
sider using a prepaid phone card so that 
you won’t get numbers listed on your bill. 

Ask about your records and data.  
Request	that	courts,	government,	post	of-
fices	and	others	restrict	access	to	your	files	
to protect your safety. 

Get a private mailbox and don’t 
give out your real address. 

Save evidence and consider report-
ing abuse or stalking.	Keep	a	record	
of	all	suspicious	incidents.	You	can	report	
abuse, violence, threats, stalking or cyber-
stalking to police and the abuser can be 
charged with a criminal offence, or police 
can	assist	with	applying	for	an	AVO.		

Tech Safety Tips



10

Characteristics of Violent behaviour
Primary	tactics	and	behaviours	individual	abusers	use	to	establish	and	maintain	
control	in	their	relationships.	The	Wheel	symbolises	the	relationship	of	violence	
to other forms of abuse and coercion. Each spoke represents a tactic used to exert 
control or gain power, which is the hub of the wheel. The rim which surrounds 
and	supports	the	spokes	is	physical	and	sexual	violence.	Violence	holds	the	system	
together	and	gives	it	strength.	Physical	abuse	and	sexual	violence	are	a	part	of	a	
system of abusive behaviour.
Duluth	Power	and	Control	Model	Minnesota	

Duluth Power Wheel
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Duluth Equality Wheel



EMERGENCY 
Police/ Ambulance 000 
DoCs Helpline 132 111
Telephone Interpreter Service 131 450

POLICE ASSISTANCE 
Maroubra 9349 9299 
Mascot 8338 7399
Randwick 9697 1099
Waverley 9369 9899
Rose Bay 9362 6399

ACCOMMODATION ASSISTANCE    
Domestic Violence Line NSW 1800 656 463
Homeless Person’s 
Information Centre  9265 9081
Aboriginal Corp. for Homeless 
and Rehabilitation 9799 8446 

TENANTS ADVICE & ADVOCACY SERVICES  
Greater Sydney Aboriginal 
Tenants Service 1800 772 721 or 
 9564 5367
Eastern Area Tenants Service  9386 9147
NSW Tenants Advice & Advocacy 
Service—Inner Sydney 1800 251 101 or 
 9698 5975
The Tenant’s Union 8117 3750

FINANCIAL SERVICES    
Creditline  9951 5544
Consumer Credit Legal Centre 9212 4111
HEALTH SERVICES  
La Perouse Health Centre 8347 4800
Well Women’s Clinic Information 9382 8321
Leichhardt Women’s 
Community Health  9560 3011
Sydney Dental Hospital 9293 3200

LEGAL SERVICES  
Waverley Women’s Domestic Violence 
Court Advocacy Service 9349 8200
Women’s Legal Services NSW 9749  5533
Waverley Local Court 9367 1900
Kingsford Legal Centre 9385 9566
Inner City Legal Centre  9332 1966
Redfern Legal Centre 9698 7277
Wirringa Baiya Aboriginal Women’s 
Legal Centre 1800 686 587 or  
 9569 3847
Aboriginal Legal Services 9318 2122
Legal Aid—Youth Hotline 1800 101 810

Women’s Legal Services NSW 9749 5533
Legal Aid Haymarket 9219 5000

FAMILY SUPPORT SERVICES 
The Deli Women & Children’s Centre 9667 4664
Mudgin Gal Women’s Service 9319 2613
Bondi Beach Cottage Family & 
Community Support Services 9365 1607
Botany Family & 
Children’s Centre 9666 5047
South East Neighbourhood 
Centre Family Support 8338 8506
Jewishcare 1300 133 660

CULTURALLY & LINGUISTICALLY DIVERSE SERVICES  
Muslim Women’s Association 9750 6916
Immigrant Women’s Speakout 9635 8022
Immigration Rights & Advice Service 9262 3833 
Jewishcare 1300 133 660
Sydney Multicultural 
Community Services 9663 3922

DOMESTIC VIOLENCE COUNSELLING/CASEWORK SERVICES 
The Deli Women & 
Children’s Centre 9667 4664
Bondi Beach Cottage 9365 1607
St Vincent’s Community Health 8382 1988
Jewish Care 1300 133 660
Killara Women’s Refuge 
Outreach Service 9398 9057
Dolores Single Women’s 
Outreach Service 9389 4431
Sexual Assault 
Counselling Service 9515 9040 

NEIGHBOURHOOD & COMMUNITY CENTRES 
Echo Neighbourhood Centre 9387 2885
Kooloora Community Centre 9661 9160
Junction Neighbourhood Centre 9349 8200
South East Neighbourhood Centre 8338 8506
Holdsworth Street Community Centre 9302 3600
Surry Hills Neighbourhood Centre  9310 2888 

DRUG, ALCOHOL & GAMBLING SERVICES 
ADIS (Drug & alcohol iNfoline) 9261 8000
Waverley Drug & Alcohol Counselling 9387 6788
AL ANON 9279 3600
G-Line 1800 633 635
Narcotics Anonymous Helpline 1300 652 820 
Narcotics Anonymous 9519 6200

Referrals


